March 10, 2008 — Blotter Bits

How can | reach you?

If you are in need of an officer, it is always best to call the Winnebago County Non-Emergency
Dispatch Line at (815)282-2600 and press 1 for a Non-Emergency on the West side of the river. While
calling the office line at 815-335-2351 will eventually place you in contact with an officer, it is not the
most time-efficient. The 282-2600 line will place you in contact with a call-taker directly, who will
quickly relay your call to an dispatcher.

If you have an administrative question, for example a question regarding an ordinance, a ticket you
were issued, or another general inquiry, you can then call the Police Department Administrative
Office at 815-335-2351 between 8am and 2pm Monday through Friday. After 2pm, the
Administrative line will be forwarded to the County Non-Emergency dispatch. The Administrative
Office can also be reached by email at office@bagopolice.com. Emails are checked often and replied
to promptly.



